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Ref. No: 0929

Date: 13/05/24
Subject: Mobile Device Management
REQUEST

1. Do you have a mobile device management (MDM) system?

2. What is the name of the Mobile Device Management (MDM) system
you use?

3. Is your mobile device management system managed by an external
contractor?

4. Who is the external contractor that manages your mobile device
management system?

5. How many corporate mobile phones (Apple, Android) do you have
deployed?

6. How many Apple Mac Computers do you have deployed?
7. How many tablets / iPads do you have deployed?

8. What is your allocated budget for mobile device management per
year?

9. Please, could you provide a name, email and phone number of the IT
director in the Trust?
RESPONSE
St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and
Ormskirk Hospital NHS Trust became a single legal entity known as Mersey
and West Lancashire Teaching Hospitals NHS Trust on 15t July 2023, as such
parts of the response may be provided in two sections relating to the hospital
sites of each of the legacy organisations.

1. Do you have a mobile device management (MDM) system?

Yes
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. What is the name of the Mobile Device Management (MDM) system
you use?

Airwatch and InTune.

. Is your mobile device management system managed by an external
contractor?

No

. Who is the external contractor that manages your mobile device
management system?

N/A

. How many corporate mobile phones (Apple, Android) do you have
deployed?

901

. How many Apple Mac Computers do you have deployed?
None

. How many tablets / iPads do you have deployed?

1,017

. What is your allocated budget for mobile device management per
year?

The MDM system comes as part of the Microsoft EMS3 licence which
gives access to multiple solutions, including MDM, so it is not possible to
give a specific cost for it.

. Please, could you provide a name, email and phone number of the IT
director in the Trust?

Malcom Gandy - malcolm.gandy3@sthk.nhs.uk
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