NHS

Mersey and West Lancashire
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Ref. No: 0934

Date: 14/05/24
Subject: Telecommunications
REQUEST

1. How many landline phones are in use at the Trust?

2. How much has been spent on buying / maintaining landline phones
in the last five years?

3. How many phones in use are rotary / dial phones?
4. How much has been spent on buying / maintaining rotary / dial
phones in the last five years?
RESPONSE

St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and
Ormskirk Hospital NHS Trust became a single legal entity known as Mersey
and West Lancashire Teaching Hospitals NHS Trust on 15t July 2023, as such
parts of the response may be provided in two sections relating to the hospital
sites of each of the legacy organisations.

1. How many landline phones are in use at the Trust?

The Trust uses SIP circuits for its main telephony systems at all hospital
sites.

2. How much has been spent on buying / maintaining landline phones
in the last five years?

Nil
3. How many phones in use are rotary / dial phones?
Nil

4. How much has been spent on buying / maintaining rotary / dial
phones in the last five years?

Nil
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