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Under Freedom of Information Act I would like to request the following information:

1. What team name(s) your organisation uses when calling 2222 for a Medical Emergency.
2. Do you have more than one tier system.
3. If more than one team, please can you provide a breakdown of what types of emergencies you would expect each team to be activate for.
4. What staff members are part of the emergency team(s).

I would like you to provide this information in electronic format attaching any posters that are around your hospital for staff information.


St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and Ormskirk Hospital NHS Trust became a single legal entity known as Mersey and West Lancashire Teaching Hospitals NHS Trust on 1st July 2023, as such parts of the response may be provided in two sections relating to the hospital sites of each of the legacy organisations.

1. What team name(s) your organisation uses when calling 2222 for a Medical Emergency.
Please find information attached.
2. Do you have more than one tier system.
Currently we do, this will revert to the ward doctors only to attend following a forthcoming NEWS2 system upgrade. Please find the current Tier 1 process attached.
3. If more than one team, please can you provide a breakdown of what types of emergencies you would expect each team to be activate for.
Please find information attached.
4. What staff members are part of the emergency team(s).
Please find information attached.
I would like you to provide this information in electronic format attaching any posters that are around your hospital for staff information.

Please find attached the ‘Flow Chart (Tier 1)’.
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