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REQUEST - Final

1. What is the size of the resident population that your organisation
serves?

a.

What percentage of the resident population in the area that your
organisation serves are non-native English speakers?

. Does your organisation predict that the number of non-native

English speakers living in the area that you serve will increase,
reduce or stay the same in the next 5 years?

2. Does your organisation hire any professional written translation or
spoken interpreting services to aid communication with people who
may have difficulties understanding English?

a.

3. Is

If your organisation hires professional translation or interpreting
services, for what type of material do you use these services?
(E.g., do you hire professional translation services to translate
website content, correspondence, legal documents? Do you hire
interpreting services for meetings, interviews, anything else?)

. If your organisation hires professional translation or interpreting

services, can you please provide figures for how much was spent
by your organisation on these services and what percentage of
your total expenditure this amounted to for the last 4 financial
years?

Does your organisation predict that the percentage of spending
on translation and interpreting services will increase, reduce or
stay the same in the next 5 years?

machine translation (e.g. a translation app such as Google

Translate) used in any way in your organisation?
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a. If machine translation is used in your organisation, under what
circumstances is it used? (Please specify by whom, in which
context, using which tools, and the reason of use.)

. Does your organisation follow a formal policy approving, prohibiting
or regulating the use of machine translation tools in your
organisation?

a. If your organisation follows a formal policy for the use of machine
translation, can you attach a copy of such policy to your response
and/or provide a link to where it can be accessed?

. Has your organisation carried out a risk assessment of possible
consequences, for your organisation and/or for the people the
organisation serves, from the use of machine translation?

a. If your organisation has carried out a risk assessment of the use
of machine translation, please can you specify the risks your
organisation identified?

. Do you have an established line of accountability in the event of
negative outcomes that may arise from the use of machine
translation? (E.g., an incident caused by misinformation in an
important document, or by miscommunication between staff and
member of the public using a phone app.)

a. If you have an established line of accountability, can you explain
how this guides response procedures to a possible negative
outcome from the use of machine translation?

Is any training provided on the use of machine translation in your
organisation?

a. If training is provided on the use of machine translation in your
organisation, can you please provide an overview of the training
offered?

. Does your organisation have any other procedures in place to adjust
your communication strategy for people who may have difficulties
understanding English? If so, please explain.

If we would like to follow up with your organisation for the purpose of
further research relating to translation and/or interpreting in your
organisation, could you please provide the most suitable emalil
address to contact?
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RESPONSE

St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and
Ormskirk Hospital NHS Trust became a single legal entity known as Mersey
and West Lancashire Teaching Hospitals NHS Trust on 15t July 2023, as such
parts of the response may be provided in two sections relating to the hospital
sites of each of the legacy organisations.

1. What is the size of the resident population that your organisation
serves?

The Trust serves a population of over 600,000.

a.

What percentage of the resident population in the area that your
organisation serves are non-native English speakers?

St Helens and Knowsley:

Halton (2.7% non-native English speakers), Knowsley (3% non-native
English speakers), and St Helens (9% non-native English speakers).

Southport and Ormskirk:

In 2021, 3.28% of people aged 3 or over in West Lancashire were non-
native English speakers. In Sefton, 3.55% were non-native English
speakers.

. Does your organisation predict that the number of non-native

English speakers living in the area that you serve will increase,
reduce or stay the same in the next 5 years?

Based past trends, including increases shown in the 2021 census, and
continuing refugee resettlement service run by the local councils, we
would expect to see an increase in the next 5 years.

2. Does your organisation hire any professional written translation or
spoken interpreting services to aid communication with people who
may have difficulties understanding English?

DA Languages, Prestige Network (back-up provider), Lifeline Languages,
and St Helens Deafness Resource Centre.

a.

If your organisation hires professional translation or interpreting
services, for what type of material do you use these services?
(E.g., do you hire professional translation services to translate
website content, correspondence, legal documents? Do you hire
interpreting services for meetings, interviews, anything else?)
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3.

Written and verbal translation for non-English speaking service users
as required. BSL is also accessed for the hearing-impaired community.
The Trust has web accessibility software for service users to use the
Trusts website.

b. If your organisation hires professional translation or interpreting
services, can you please provide figures for how much was spent
by your organisation on these services and what percentage of
your total expenditure this amounted to for the last 4 financial
years?

Please find information attached.

c. Does your organisation predict that the percentage of spending
on translation and interpreting services will increase, reduce or
stay the same in the next 5 years?

The Trust doesn’t hold this information.

Is machine translation (e.g. a translation app such as Google
Translate) used in any way in your organisation?

No.

a. If machine translation is used in your organisation, under what
circumstances is it used? (Please specify by whom, in which
context, using which tools, and the reason of use.)

N/A

Does your organisation follow a formal policy approving, prohibiting
or regulating the use of machine translation tools in your
organisation?

Trust policy currently prohibits the use of online translation tools.

a. If your organisation follows a formal policy for the use of machine
translation, can you attach a copy of such policy to your response
and/or provide a link to where it can be accessed?

N/A

Has your organisation carried out a risk assessment of possible

consequences, for your organisation and/or for the people the

organisation serves, from the use of machine translation?

N/A
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a. If your organisation has carried out a risk assessment of the use
of machine translation, please can you specify the risks your
organisation identified?

N/A

6. Do you have an established line of accountability in the event of
negative outcomes that may arise from the use of machine
translation? (E.g., an incident caused by misinformation in an
important document, or by miscommunication between staff and
member of the public using a phone app.)

N/A

a. If you have an established line of accountability, can you explain
how this guides response procedures to a possible negative
outcome from the use of machine translation?

N/A

7. Is any training provided on the use of machine translation in your
organisation?

N/A

a. If training is provided on the use of machine translation in your
organisation, can you please provide an overview of the training
offered?

N/A

8. Does your organisation have any other procedures in place to adjust
your communication strategy for people who may have difficulties
understanding English? If so, please explain.

Our policy includes foreign language interpreters, non-verbal interpreters,
large print and easy read, and is fully compatible with the NHS Accessible
Information Standard to support communication for those who have
additional communication needs due to disability. Please note that all
policies and procedures are currently under review following the recent
Trust merger.

9. If we would like to follow up with your organisation for the purpose of
further research relating to translation and/or interpreting in your
organisation, could you please provide the most suitable emalil
address to contact?

Cheryl.Farmer@sthk.nhs.uk
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