NHS

Mersey and West Lancashire
Teaching Hospitals

Ref. No: 0599

Date: 17/01/24
Subject: Patientline
REQUEST

1. Please can you confirm whether Patientline, the provider of television
and phone at every hospital bed, ran the Horizon IT system for its
Accounting. It later became Hospedia, but | am only interested in
Patientline.

RESPONSE

St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and
Ormskirk Hospital NHS Trust became a single legal entity known as Mersey
and West Lancashire Teaching Hospitals NHS Trust on 15t July 2023, as such
parts of the response may be provided in two sections relating to the hospital
sites of each of the legacy organisations.

1. Please can you confirm whether Patientline, the provider of television
and phone at every hospital bed, ran the Horizon IT system for its
Accounting. It later became Hospedia, but | am only interested in
Patientline.

The Trust does not hold the information requested.
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