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1. A list of the OFF-framework agencies used by the Trust in the past 12 months.

2. The average length of time a long-term agency placement is left vacant before being filled by the agencies who are ON-framework in the past 12 months.

3. How many long-term bookings and individual shifts have been placed through OFF-framework agencies in the past 12 months (Please separate individual shifts and long-term placements).

4. Average cost per hour for Band 5, 6 and 7 agency workers paid to OFF-framework agencies in the past 12 months.

5. Who in the Trust has authority to approve the use of OFF-framework agencies (name and job title).

6. If authority to use OFF-framework agencies in the Trust lies with a specific department i.e., temporary staffing / staffing solutions / agency bookings / NHSP or equivalents, then who in the Trust has the authority to override such decision made by that department (name and job title).

St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and Ormskirk Hospital NHS Trust became a single legal entity known as Mersey and West Lancashire Teaching Hospitals NHS Trust on 1st July 2023, as such parts of the response may be provided in two sections relating to the hospital sites of each of the legacy organisations.
1. A list of the OFF-framework agencies used by the Trust in the past 12 months.

Greenstaff Medical, Just OH, Thornbury Nursing.

2. The average length of time a long-term agency placement is left vacant before being filled by the agencies who are ON-framework in the past 12 months.
N/A – we only advertise 3 months maximum as an agency requirement. 

3. How many long-term bookings and individual shifts have been placed through OFF-framework agencies in the past 12 months (Please separate individual shifts and long-term placements).
St Helens and Knowsley sites: Individual shifts = 743, Long term Booking =1

Southport & Ormskirk sites: 14 individual shifts across the previous 12 months

4. Average cost per hour for Band 5, 6 and 7 agency workers paid to OFF-framework agencies in the past 12 months.

St Helens and Knowsley sites: £67/hr due to enhancements for B5, B6- N/A, B7 £47/hr (Mon-Fri)

Southport & Ormskirk sites: Costs on average £75

5. Who in the Trust has authority to approve the use of OFF-framework agencies (name and job title).
St Helens and Knowsley sites: Ann Marr (CEO)

Southport & Ormskirk sites: Executive Director on call or Director of Nursing Sue Redfern

6. If authority to use OFF-framework agencies in the Trust lies with a specific department i.e., temporary staffing / staffing solutions / agency bookings / NHSP or equivalents, then who in the Trust has the authority to override such decision made by that department (name and job title).

N/A – see response to Q5.
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