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1. The number of (a) first consultant appointments after an urgent referral, (b) first definitive cancer treatments, and (c) subsequent cancer treatments, that were cancelled or rescheduled by your Trust in financial year 2022/23: 
i. Once
ii. Twice
iii. Three times or more

 

2. The most amount of times the date was changed on a single one of the above cancer appointments by your Trust in FY 2022/23.


St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and Ormskirk Hospital NHS Trust became a single legal entity known as Mersey and West Lancashire Teaching Hospitals NHS Trust on 1st July 2023, as such parts of the response may be provided in two sections relating to the hospital sites of each of the legacy organisations.

St Helens and Knowsley

1a
	
	Hospital Cancellations

	Once
	5,759

	Twice
	1,356

	Three times or more
	345


Southport and Ormskirk

S&O only record when the actual treatment took place. We do not record if it was cancelled or re-arranged.
St Helens and Knowsley and Southport and Ormskirk:
1b/c  

We are unable to answer this question.  Cancer Treatment activity is recorded on the Somerset Cancer Register system whilst cancellation activity is recorded on the Trust PAS system.  We are unable to cross-reference the two together as cancellation events are not recorded against the planned Cancer Treatment that took place, so there is no way to link the two elements together.
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