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1. What is the annual cost for your Trust Integration Engine (TIE) environment support contract, does it cover out of hours support, who is the supplier and when does the contract end?
2. What solution(s) do you use to manage / improve data quality and what is the scope, e.g., is clinical data included?
3. How do you manage care planning (e.g. ReSPECT) across multiple providers and teams, e.g., acute, mental health, social care?
4. What are your plans around creating your system level data / integration strategy?
5. Please provide the email address of your main point of contact to discuss the above.

St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and Ormskirk Hospital NHS Trust became a single legal entity known as Mersey and West Lancashire Teaching Hospitals NHS Trust on 1st July 2023, as such parts of the response may be provided in two sections relating to the hospital sites of each of the legacy organisations.

1. What is the annual cost for your Trust Integration Engine (TIE) environment support contract, does it cover out of hours support, who is the supplier and when does the contract end?
£89,960.00 per annum
2. What solution(s) do you use to manage / improve data quality and what is the scope, e.g., is clinical data included?
We are responsible for managing and elevating data quality through multiple approaches:

· We have developed an in-house Data Quality Dashboard, to analyse and monitor trends within dataset items. For instance, we closely scrutinise data items such as NHS Numbers, GP commissioner codes and ready to discharge dates to identify and rectify missing or invalid entries. We also identify any missing diagnosis coding within this dashboard. This dashboard interrogates the data warehouse tables, whose data comes from various clinical systems, by using SQL scripts to look for data quality issues which fall under the data quality dimensions of completeness, validity, consistency, accuracy and timeliness. Any issues are disseminated to the relevant individuals or teams to enable resolution.

· Creating Trace reports to ensure our systems contain the most up-to-date patient details required, like the NHS Number.

· Utilise the Data Quality Maturity Index (DQMI) and Commissioning Data Sets (CDS) to assess our monthly data quality performance and compare our data to that of previous months and other trusts. Specifically, this would breakdown the Data Quality Maturity Index (DQMI) into specific sections Admitted Patient Care (APC), Community Services (CSDS), Emergency Care (ECDS) Maternity Services (MSDS) and Outpatients (OP).
3. How do you manage care planning (e.g. ReSPECT) across multiple providers and teams, e.g., acute, mental health, social care?
We provide outbound data to Shared Care Record Services including, St Helens Care Record, Share2Care, Lancashire Person Record Exchange Service (LPRES), and Combined Intelligence for Population Health Action (CIPHA), which are available across acute, mental health and social care.

4. What are your plans around creating your system level data / integration strategy?

Trust Digital strategy is currently being developed, starting from scratch rather than just reviewing the existing strategy, which will include data and integration within it
5. Please provide the email address of your main point of contact to discuss the above.
Christine.walters@sthk.nhs.uk
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