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Question 1:

a. Who is you current Mobile Provider?

b. How many connections do you have?

c. What is the annual spend?

d. What is the current contract end date?

Question 2:

a. Who is your current UC provider?

b. Do you use Teams as part of the solution?

c. How many seats/licences do you have?

d. What is the annual spend?

e. What is the contract end date?

Question 3:

a. Do you have a contact centre?
b. Do you use Teams as part of the solution?

c. How many seats/licences do you have?

d. What is the annual spend?

e. What is the contract end date?

Question 4:

a. Who is your current WAN/LAN provider?

b. What is the annual spend?

c. What is the current contract end date?

Question 5: 

a. Do you currently use Microsoft O365?
b. How many total licences do you have, can you please break this down in to the user types (E3,E5 etc)?
c. What is the Trusts total annual spend on O365?
d. What is the current contract end date?
e. Do you use MS Azure?

f. What is the total annual spend

g. When is the current contract end date?

h. I would like to know who the main contacts are for the positions below?

· IT Procurement Manager 

· Head of IT 

· Head Of Cloud / Licencing


St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and Ormskirk Hospital NHS Trust became a single legal entity known as Mersey and West Lancashire Teaching Hospitals NHS Trust on 1st July 2023, as such parts of the response may be provided in two sections relating to the hospital sites of each of the legacy organisations.

Question 1:

a. Who is you current Mobile Provider?
Daisy and Vodafone.
b. How many connections do you have?
Daisy (828) and Vodafone (2,000).

c. What is the annual spend?
Daisy (£45,000) and Vodafone (£176,000).

d. What is the current contract end date?
Daisy (June 2024) and Vodafone (July 2025).

Question 2:

a. Who is your current UC provider?
CISCO

b. Do you use Teams as part of the solution?
Yes

c. How many seats/licences do you have?
5,000

d. What is the annual spend?
£250,000

e. What is the contract end date?
April 2024

Question 3:

a. Do you have a contact centre?

Yes

b. Do you use Teams as part of the solution?
Yes

c. How many seats/licences do you have?
150

d. What is the annual spend?
Please refer to the contract details provided to question two.
e. What is the contract end date?
Please refer to the contract details provided to question two.

Question 4:

a. Who is your current WAN/LAN provider?
MTI and Virgin Media Business.

b. What is the annual spend?
MTI (£60,000) and Virgin Media Business (£143,000).

c. What is the current contract end date?
MTI (October 2024) and Virgin Media Business (March 2024).

Question 5: 

a. Do you currently use Microsoft O365?
Yes

b. How many total licences do you have, can you please break this down in to the user types (E3, E5 etc)?
	User Types
	No. Licences

	Azure Information Protection Premium P1
	10

	Dynamics 365 Business Central for IWs
	10,000

	Enterprise Mobility + Security E3
	15,291

	M365 Apps (Device)
	3

	Microsoft Business Centre
	10,000

	Microsoft Copilot Studio Viral Trial
	10,000

	Microsoft Defender for Endpoint P2
	1

	Microsoft Entra ID P2
	15,341

	Microsoft Fabric (Free)
	Unlimited

	Microsoft Power Apps Plan 2 Trial
	10,000

	Microsoft Power Apps for Developer
	10,000

	Microsoft Power Automate Free
	10,000

	Microsoft Stream Trial
	Unlimited

	Microsoft Teams Audio Conferencing with dial-out to USA/CAN
	14,932

	Microsoft Teams Phone Resource Account
	4

	Microsoft Teams Phone Standard
	22

	Microsoft Teams Rooms Pro
	2

	Microsoft Viva Insights
	3

	Office 365 E3
	14,991

	Office 365 E5
	153

	Power Pages vTrial for Makers
	10,000

	Project Plan 3
	27

	Rights Management Adhoc
	50,000

	Visio Plan 2
	64


c. What is the Trusts total annual spend on O365?
£1,400,000
d. What is the current contract end date?
March 2026

e. Do you use MS Azure?
Yes

f. What is the total annual spend?
£150,000
g. When is the current contract end date?
March 2025

h. I would like to know who the main contacts are for the positions below? 
IT Procurement Manager – Purchasing Department (purchasing@sthk.nhs.uk)
Head of IT – Christine.Walters@sthk.nhs.uk
Head Of Cloud / Licencing – Christine.walters@sthk.nhs.uk
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