NHS

Mersey and West Lancashire
Teaching Hospitals

Ref. No: 1574

Date:

24/02/25

Subject: lone worker devices

REOQUEST & RESPONSE

Please could you respond by email to the below freedom of Information
request regarding the provision of lone worker devices or apps within
your Trust.

5.

6.

How many of your employees are defined as lone workers or high-
risk staff? 732 over all sites

Who is your current provider of lone worker devices/apps?
Reliance Protect

How did you procure the service (e.g. tender, direct award,
framework)? Use of a procurement framework — direct award

If framework, which framework did you procure through (GCloud,
NHS Framework or other)? NHS Supply Chain Framework

How many devices/apps do you currently pay for? 507

How much are you paying per device/app?

Section 43 (2) exempts information whose disclosure would, or would be likely
to, prejudice the commercial interests of any legal person (an individual, a
company, the public authority itself or any other legal entity

7.

8.

What is the end date for your current contract? April 2027

What is the name and job title of the person or persons managing
your lone worker devices/apps? Karen Duffy, Risk Assistant
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