NHS'

Mersey and West Lancashire
Teaching Hospitals

Ref. No: FOI1738

Date:

09/05/2025

Subject: Data storage for digitised patient records

REQUEST

1.

2.

What system is used to store image files (i.e. records which have
been scanned and digitised)?

The current total amount of data stored in the system. Please
provide this in terabytes (TB).

The volume of data added to the system annually for the past two
years (2022/23 and 2023/24), with figures in TB.

The hosting environment used for the system (e.g. on-premise,
local cloud, or external private cloud).

The total amount of data that has been deleted from the system
since its initial implementation, also in terabytes.

RESPONSE

1.

What system is used to store image files (i.e. records which have been
scanned and digitised)

The product is called EDMS and is provided by Cube/Noveva Solutions

2.

13.9

The current total amount of data stored in the system. Please provide
this in terabytes (TB).

The volume of data added to the system annually for the past two
years (2022/23 and 2023/24), with figures in TB.

The reporting functionality that we have in place doesn’t allow us to
produce reports going that far back, in terms of data growth. We can

produce reports within a shorter, period which could be used to workout
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the annual growth. This directory has grown by +731GiB within the last
four months, January 2025 to April 2025.

4. The hosting environment used for the system (e.g. on-premise, local
cloud, or external private cloud).

Local platform consisting of 2 x Dell/EMC Isilon H700’s

5. The total amount of data that has been deleted from the system since
its initial implementation, also in terabytes.

This information is not obtainable.

Page 2 of 2



