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Please could you provide the following information: 
 
Q1. What software does your Trust currently use for its CAFM 
(Computer Aided Facilities Management) solution? 
If multiple systems are in use, please list all solutions rather than only 
the primary system. 
 
Q2. What is the contract expiry date for the software used? 
If the contract is annual or rolling, please state this. If multiple systems 
are in use, please provide the known expiry date (or contract term 
details) for each. 
 
Q3. Who is the person responsible for managing this system? 
 
Q4. What is that person’s job title? 
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Software Sites Used Department Software Use Expires 
Extension 

Clause 
Responsible for Management 

V-Nexus (Maximo) 
Whiston & St Helens 

Sites 
Estates & 
Facilities 

Hard and Soft FM Requests 

Contract end 31/08/2047 – 
System can be updated when 

required, due for upgrade 
(Still Maximo) April 2026. 

N/A 
PFI Partners - Vinci FM, Support 

Centre Manager – Healthcare North 

Invida 
Southport, Ormskirk & 

Community sites 
Estates 

Portfolio, Space, Asset, 
Compliance (Asbestos), 

Monitoring 
31/01/2028 N/A 

Trust, Compliance & Quality 
Manager 

MyPorter 
Southport & Ormskirk 

Sites 
Portering 

Team 
Portering Requests 01/04/2026 

1 year 
extension 

Trust, Head of Logistics and Patient 
Services  

 

MyAudit 
Southport & Ormskirk 

Sites 
Soft FM Cleanliness monitoring 30/09/2027 

1 year 
extension 

Trust, E&F Matron & Head of 
Cleanliness  

 

MyAudit 
Whiston & St Helens 

Sites 
Soft FM Cleanliness monitoring 30/09/2027 

1 year 
extension 

Trust, Assistant Estates and 
Facilities Manager 

 

My Cleaning 
Southport & Ormskirk 

Sites 
Soft FM 

Digital Reactive Cleaning 
system 

30/06/2028 N/A 
Trust, E&F Matron & Head of 

Cleanliness  
 

Concerto Across all sites 
Estates & 
Facilities 

Premises Assurance Model 30/05/2027 N/A 
Trust, Compliance & Quality 

Manager 
 

Equip 
Southport, Ormskirk 

sites 
EBME 

Medical Devices 
Maintenance 

31/03/2026 N/A Trust, EBME Manager  

Medipro 2000 
Whiston & St Helens 

Sites 
EBME 

Medical Devices 
Maintenance 

N/A N/A Trust, EBME Manager  

 

RESPONSE 


