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Mersey and West Lancashire
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Ref. No: 2539
Date: 28" April 2026
Subject: Digital/IT Contact Points and Roles

REQUEST & RESPONSE

Please note that | am not requesting personal data relating to
identifiable individuals (such as direct email addresses or phone
numbers for named staff),

1. Contact details for relevant departments within the Trust,
particularly those relating to Digital, IT, Clinical Informatics, or
Innovation (e.g. shared or generic email inboxes and main
telephone numbers).

The information requested has been withheld under Section 40(2) of
the Freedom of Information Act 2000 as it constitutes personal data.
Disclosure would contravene the UK General Data Protection
Regulation and the Data Protection Act 2018, specifically the principle
of lawful, fair and transparent processing.

2. Any role-based or shared contact details (e.g. group email
addresses) used for senior leadership functions within these
areas (for example, CIO office, CCIO function, Digital Directorate,
or equivalent), where such contact points exist.

The information requested has been withheld under Section 40(2) of
the Freedom of Information Act 2000 as it constitutes personal data.
Disclosure would contravene the UK General Data Protection
Regulation and the Data Protection Act 2018, specifically the principle
of lawful, fair and transparent processing.

3. Alist of senior roles within the Trust responsible for Digital and
Clinical Informatics functions, including job titles only (for
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example: CIO, CCIO, CNIO, Director of Digital, Head of IT), without
personal names.

Director of Informatics

Deputy Director of Informatics
Chief Clinical Information officer
Chief Nursing Information Officer
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